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	Your name:
	

	Pupil’s name if appropriate:
	

	Your relationship to the pupil:
	

	Academy Name (if applicable):
	

	Address:
	

	Email:
	

	Telephone Number:
	

	Please provide details of your complaint:

	

	What action, if any, have you already taken to try and resolve your complaint informally. (Who did you speak to and what was the response?)

	

	Why does this issue remain unresolved and what actions do you feel might resolve the problem at this stage?

	

	Are you attaching any paperwork, eg previous correspondence? If so, please provide details:

	

	Signature:
	
	Date:
	





Please return the completed form either:

· Directly to the Academy (contact details on the Academy website)
· By email to the Chief Executive’s Office – enquiries@thatrust.org.uk
· By post to the Chief Executive’s Office, The Howard Academy Trust, C/O Waterfront UTC, South Side Three Road, Chatham, Kent, ME4 4FQ. 
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